
 
 
 
 
5 Warranty 
(1) The statutory warranty rights are applicable. 

(2) As a consumer, you are requested to promptly check the product for completeness, visible 
defects and transport damage as soon as it is delivered, and promptly disclose your complaints 
to us and the shipping company in writing. Even if you do not comply with this request, it shall 
have no effect on your legal warranty claims. 

(3) Insofar as you are a business, the following difference applies to the aforementioned warranty 
regulations: 

a) It is understood that the details provided by us and the product description provided by the 
manufacturer are the only things that represent the properties and condition of the product in 
question. Other advertisements, blurbs and statements issued by the manufacturer are not 
considered to be representative of the properties and condition of the said product. 

b) If the goods are found to be faulty, we shall reserve the right to repair the goods or deliver 
replacements. If the defect is not removed, you can demand a reduction in the price or withdraw 
from the contract at your discretion. The defect removal is applicable after a failed second 
attempt, unless the circumstances prove otherwise, in particular due to the nature of the object 
and/or defect or other conditions. In case of repair, we must not bear the additional costs, which 
arise from the transfer of the item to a place other than the place of fulfilment, as far as the 
transfer does not correspond to the intended use of the item. 

c) The warranty period amounts to a period of one year after delivery of the product. The 
reduction in time-limit does not apply: 

- to damages culpably attributable to us arising from injury to life, limb or health and for other 
damages caused by wilful intent or gross negligence; 

- insofar as we have wilfully concealed the defect or accepted a warranty for the quality of the 
goods; 

- to goods which are used for a building in accordance with their normal use instructions and 
whose defects were caused by this; 

- for statutory recourse claims, which you have against us in connection with warranty rights. 
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